Compassionate Care. Community-

Rooted Solutions

At Phoenix Paramedic Solutions, we don’t just respond to
emergencies — we transform lives. Our comprehensive behavioral
health services are built on connection, compassion, and
community collaboration. From the streets of Lafayette to the
most rural corners of northwestern Indiana, we meet people
where they are — physically and emotionally — to provide real
hope and real help.

il OAAV EN| . Our Services:

Behavioral Health Crisis Intervention
Operating 24/7 through “The Haven” Crisis Receiving Center, our
Mobile Crisis Team offers rapid, trauma-informed response for
individuals experiencing acute mental health or substance
use challenges. We help people stabilize safely — away from jail
or the ER — and connect them to long-term care pathways.

Peer-Based Recovery Support
Our Certified Peer Support Professionals walk alongside clients
with empathy grounded in lived experience. Whether engaging
individuals post-overdose or mentoring clients within shelters
and jails, our peers ask: What does healing look like for you? Then
we help make it real.

Counseling & Mental Health Services
From one-on-one coaching to therapy referrals and psychiatric
linkage, we ensure every client has access to the support they
need. Under clinical leadership, our team bridges the gap
between crisis response and sustained mental wellness.

Mobile Integrated Health & Occupational Support
Beyond behavioral health, we provide 24/7 ambulance service,
workplace health screenings, vaccinations, and care navigation.
Our on-site clinics — like the one inside Lafayette Transitional
Housing Center — reflect our belief in treating the whole person.

What Makes Us Different?

* Peer-first model: Staffed by those who’ve walked the path
to recovery.
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\ Crisis Response Center

e 24/7 mobile crisis care that diverts people from jail and ERs.

¢ Trusted community partnerships with shelters, law
enforcement, and health systems.

¢ Real results: 74%+ successful engagement rates, overdose
deaths down 26%, and hundreds of lives transformed.

At Phoenix, we believe “connection is the opposite of addiction.”
That’s why we act as the glue between emergency services and
community care, ensuring no one falls through the cracks

. Need immediate help or have a question? Call our Care Engineers
at 765-448-4327 — we’re here for you 24/7.

¢ Interested in collaboration
or custom consultation? CLICK HERE TO EMAIL US
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